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Management Commitment

At Terresis Spain, the Magnesitas Navarras, Trespaderne and Olvega sites carry out our activities with the
objective of creating sustainable and shared value for society, ensuring the quality and safety of our products,
the protection of people, respect for the environment, and efficiency in the use of energy resources.

Terresis Spain’s Management expresses its commitment and responsibility to achieving the objectives
related to Quality, Food Safety, Occupational Health and Safety, Environment, and Energy, as well as to
communicating and implementing this policy throughout the organization. To this end, it establishes and
promotes the following basic principles that must be present in all its activities:
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Systematically comply with current legislation
and with standards for quality, food safety,
occupational health and safety, environment,
and energy.
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Ensure food safety and product compliance,
guaranteeing control of processes, raw
materials, and external services throughout the
entire value chain.
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Provide safe and healthy working conditions,
eliminating hazards and reducing risks to
people’s safety and health through prevention,
planning, and operational control.
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Protect the environment by preventing
pollution, minimizing the environmental impacts
associated with our activity, and promoting the
efficient and responsible use of natural and
energy resources.
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Establish and periodically review objectives and
targets, consistent with this policy, providing
the necessary resources for their achievement
and systematically evaluating the performance
of the management system.

Promote continuous improvement, ensuring
the effectiveness and efficiency of processes
through the monitoring of indicators, internal
audits, and the managementof non-conformities
and improvement actions.
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Promote the competence, training, and aware-
ness of all persons who work for the organization
or on its behalf, fostering a culture of responsibi-
lity, participation, and continuous improvement.
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Maintain transparent communication and
continuous dialogue with interested parties,
taking into account their relevant needs and
expectations.
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Drive innovation, digitalization, and technologi-
cal development aimed at improving processes,
products, and services, strengthening the orga-
nization's competitiveness and sustainability.
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Ensure the acquisition and design of energy-effi-
cient products, equipment, and services, in or-

der to continuously improve the organization’s
energy performance.
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